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Roy M. Berko (Ph.D., Penn State University) is a vis-
iting professor in the communication program at George 
Washington University. He formerly was an Associate 
Director at the National Communication Association. In 
addition, he was a faculty member at Towson State 
University, where he served as Director of the Basic 
Course, and at Lorain County Community College, 
where he was founder of the communication program 
and served as the program's first chairperson. He is the 
author and co-author of 26 original communication texts 
and editions, and has presented more than 100 profes-
sional papers at communication conventions. He was 
the first recipient of the Outstanding Community Col-
lege Award and has been recognized by the National 
Communication Association as a Teacher on Teaching. 
Nancy L. Buerkel-Rothfuss (Ph.D., Michigan State 
University) is Professor of Interpersonal and Public 
Communication at Central Michigan University. A basic 
course director for 18 years, she has published a variety 
of articles on the basic course in communication educa-
tion outlets. She also served as Chair of the Basic 
Course Commission of the National Communication As-
sociation in 1997-1998. 
Patricia A. Cutspec (Ph.D., Purdue University) is an 
Assistant Professor of Communication and Director of 
Oral Communication Competence at Western Carolina 
University. She has published articles in Communica-
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tion Research Reports, The Howard Journal of Commu-
nication, The Speech Communication Annual, The Kan-
sas Speech Journal, The Carolina's Speech Communica-
tion Annual, and The Communication and Theater As-
sociation of Minnesota Journal. Her research interests 
include oral communication assessment, reticence, cur-
riculum development and assessment, and co-cultural 
issues. Her work has focused on creating appropriate 
assessment tools and courses for diverse student popu-
lations. 
Karen Kangas Dwyer (Ph.D., University of Nebraska) 
is an Assistant Professor of Speech Communication and 
Director of the Basic Course at the University of Ne-
braska - Omaha. She has authored a textbook, instruc-
tors manual, student workbook, and articles related to 
the basic communication course. Her research interests 
are in the introductory communication course and in-
structional communication, especially communication 
apprehension and avoidance. Her work has involved de-
veloping and teaching special public speaking classes 
and workshops for highly communication apprehensive 
students. As part of a hobby, she has written three 
cookbooks published by St. Martin's Press. 
Dennis A. Fus (Ph.D., Indiana University) is an Assis-
tant Professor of Speech Communication at the Univer-
sity of Nebraska - Omaha, where he formerly directed 
the basic course. His research interests focus on teach-
ing the basic course and communication apprehension. 
James W. Gibson (Ph.D., The Ohio State University) is 
Professor Emeritus at the University of Missouri -
Columbia. He is the author of numerous articles and 
books on public speaking, communication education and 
interpersonal communication. He is a former editor of 
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the Central States Speech Journal and has taught com-
munication at the university and high school levels for 
41 years. Currently his research interests focus on 
communication in political settings and the structure of 
undergraduate communication instruction. 
Michael S. Hanna (Ph.D., University of Missouri -
Columbia) is a Professor at the University of South Ala-
bama. He has 35 years of university teaching experi-
ence. He has published numerous textbooks and articles 
on the topics of public speaking, interpersonal commu-
nication, and business communication. His research in-
terests presently are shifting from interpersonal com-
munication in organizational settings to application of 
communication technologies in organizations. 
Joni M. Johnson.Jones (B.A., Fairmont State Col-
lege) is a graduate assistant and research assistant at 
the University of Akron in the School of Communication 
and also assists the Director of the Basic Course. Her 
areas of interest include nonverbal communication and 
communication education. She has taught discussion 
sections of "Survey of Communication Theory," and she 
assists with instruction in the basic course. 
Kevin M. McPherson (B.S., Western Carolina Univer-
sity) majored in Communication with a concentration in 
Print Media, and Writing and Editing. In the summer of 
1996, he served as an assistant to the Director of Oral 
Communication Competence where he helped begin 
Western Carolina University's Oral Communication As-
sessment Program. 
Mary Mino (Ph.D., The Pennsylvania State University) 
is an Assistant Professor of Speech Communication at 
The ·Pennsylvania State University's DuBois campus. 
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Her research interests focus primarily on improving oral 
communication skills training. Her articles have ap-
peared in Issues and Inquiry in College Learning and 
Teaching, Communication Research Reports, Basic 
Communication Course Annual, Speech Communication 
Teacher, and the Pennsylvania Speech Communication 
Annual. 
Sherwyn P. Morreale (Ph.D., University of Denver) is 
an Associate Director of the National Communication 
Association. Her research interests include all aspects of 
communication education, particularly public speaking, 
diversity issues, and communication competence and its 
assessment. She has authored or co-authored textbooks, 
articles and book chapters on these topics. 
Jim Schnell (Ph.D., Ohio University) is an Associate 
Professor of Communication Studies at Ohio Dominican 
College. He has authored two books, over 30 published 
articles, and 75 conference presentations related to in-
terpersonal communication. He is a Major in the Air 
Force Intelligence AgencylReserves where he is as-
signed to the Defense Intelligence Agency as a cultural 
analyst. 
Julie H. Spiro is currently a senior maJormg in 
Human Communication at Western Carolina Univer-
sity. In the summer of 1997, she served as an Assistant 
Director of the Oral Communication Assessment Pro-
gram. 
Glen Wllliams (Ph.D., Indiana University) is an Assis-
tant Professor and Director of the Basic Course in the 
Department of Speech Communication at Southeast 
Missouri State University. He has also served as course 
director at the University of Akron, Texas A&M Univer-
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sity, and Indiana University. He has published articles 
addressing basic course issues and instructor training 
and development, as well as studies in public address 
exploring rhetoric and its influence during the American 
Revolution. 
Donald D. Yoder (Ph.D., The Ohio State University) is 
an Associate Professor and Chair of the Department of 
Communication at the University of Dayton. He also 
served as the Director of the Basic Course at the Uni-
versity of Dayton, Creighton University and Iowa State 
University. He recently served as the Chair of the Basic 
Course Commission of the National Communication As-
sociation and as the Chair of the Basic Course Interest 
Group of the Central States Communication Associa-
tion. He has written several textbooks, instructors 
manuals, book chapters, articles and papers on the basic 
communication course. 
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